








PUBLIC SAFPT 'VMOTION

While the Fire Department (LAFD) has made great improvements in its sendee delivery 
and response times throughout the City, residents of the Sylmar area and the Sylmar Neighborhood 
Council have indicated that they still have concerns about the length of time it takes the Department 
to respond to emergency calls in their area. This area, which experienced one of the most 
devastating fires in City history, poses unique challenges to the Department, due to its close 
proximity to the Angeles National Forest and other undeveloped hillside areas. Residents and the 
Sylmar Neighborhood Council hope that the LAFD can undertake efforts quickly to reduce 
response times in the area.

One innovative tool that the LAFD has introduced recently is the Fast Response Vehicle 
(FRV). The FRV is a heavily modified brush patrol rig that carries firefighting and Advanced Life 
Support (ALS) equipment. It is designed to be a roving mobile resource to serve the community 
in a variety of ways, and is able to respond to calls quickly. One FRV has recently gone into service 
in the Sylmar area and is already having an impact by handling calls that would normally take an 
engine company or rescue ambulance out of service. The Department should report on the use of 
FRVs, as well as on any other efforts that would help reduce response times in the area.

I THEREFORE MOVE that the Fire Department (LAFD) report on measures that can be 
taken to immediately address the longer response times experienced by the residents of Sylmar, 
including the use of Fast Response Vehicles (FRV) and other any other means the LAFD can use 
to quickly and efficiently respond to calls-for-service in the area. This report should include data 
on the recent rollout of the FRV in the Sylmar area, and its impact on response times.
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ITEM No. 74 - A

MOTION

I MOVE that the matter of the Public Safety Committee Report relative to long-term 
solutions for reducing fire and emergency medical service call response times in the Sylmar 
area, Item No. 74 on today’s Council Agenda (CF 15-1252-SI), BE AMENDED to adopt the 
following in lieu of Recommendation 2 of the Report:

2. REQUEST the City Administrative Officer (CAO) to work with the Mayor to 
consider including in the 2016-17 budget the following:

a. Restoration of closed engine at Fire Station 74 Tujunga

b. Restoration of closed engine at Fire Station 75 Mission Hills

c. A plan and budget for the construction and renovation of Fire Station 91

d. Additional fire station in Sylmar with a truck and ladder company, engine 
company, and ambulance.

February 17, 2016
ak
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BUDGET AND FINANCE

MOTION

Over a decade ago the City suffered a recessionary impact on government revenues which 
forced departments to reduce resources and cease hiring. Due to severe citywide financial 
constraints during the last recession, in Fiscal Year 2011-12 the Los Angeles Fire Department 
was forced to remove 11 engine companies and seven light-force truck companies, through the 
implementation of a deployment plan and other staffing adjustments. As a result, these changes 
impacted call loads and response times.

As economic conditions improved over the years, and with the availability of other funding 
sources such as the Staffing for Adequate Fire Emergency Response (SAFER) grants, eight 
engine companies and one light-force truck company have been restored. In 2016 and 2017, 
the Fire Department was awarded back to back SAFER grants from the Federal Emergency 
Management Agency (FEMA), which allowed for the restoration of engine companies and 
staffing levels at four Fire Stations (FS) across the City - FS 1 in Lincoln Heights, FS 20 in Echo 
Park/Silver Lake, FS 73 in Reseda and FS 75 in Mission Hills - and the restoration of a 
light-force deployment at Fire Station 38 in Wilmington. These locations were selected to be 
restored based on call load in order to improve response times, and enhance public safety and 
services in those areas

The foothill communities in the Seventh Council District are especially prone to fires and 
deserve full restoration of fire resources and personnel as well as the addition of fire facilities to 
adequately safeguard the area. The communities of Sylmar, Lake View Terrace, Shadow Hills, 
Sunland, and Tujunga are overlaid in Very High Fire Hazard Severity Zones and High Wind 
Velocity Zones and have endured large scale fires in recent history including the Sayre Fire in 
2008, the La Tuna and Creek Fires in 2017, and the Saddleridge Fire in 2019. Fortunately the 
City's top caliber firefighting force successfully responded to these fires, saving both life and 
property.

Fire Station 74 in Tujunga was one of the eleven engine companies that was taken out of 
service to address the City's financial crisis and has yet to be restored. In Sylmar, Fire Station 
91 has the largest service area in the City at eight square miles. In 2017, because of the large 
coverage area, other units were required to respond to FS 91’s service area over 4500 times 
compared to responses by units into other service areas averaging under 2300 times. Due to 
the large service area, the response time for FS 91 has typically been longer than the National 
Fire Protection Association's six-minute guideline for response time to a fire emergency. In 
response to the needs, ambulance resources have been expanded to improve fire response 
efficiencies, such as Fast Response Vehicles and Advance Provider Response units, and 
alternative deployment models have been introduced to free fire personnel for fire response 
such as the new announced Therapeutic Van Pilot program with the County. Additionally, 
through the leadership of this office, the City was able to restore the helipad on Olive View 
Medical Center’s property in Sylmar that was destroyed during the Sayre Fire in 2008 which 
proved conveniently useful during the Saddleridge Fire.



The 96,000 residents of Sylmar deserve an additional Fire Station in their community and the 
City needs to prioritize and explore all resources to fulfill this long obligated commitment. While 
the Sylmar community is long overdue for additional investments in fire response resources, 
other fire prone and disenfranchised communities across the City need to be prioritized as well.

The November 2020 California ballot included Proposition 19, which provides reassessment of 
property tax on properties transferred in ownership by inheritance should the property not be 
utilized as a primary residence. A majority of the state savings resulting from the increased 
property tax collections will go to historically underfunded rural and urban fire districts and CAL 
FIRE. Though the passage of Proposition 19 is not final, but expected, the City should begin to 
investigate the projected revenue and identify a process to secure resources for our City

I THEREFORE MOVE that the Chief Legislative Analyst be directed to report on Proposition 
19's projections to generate increased revenues for City fire service, and on the steps 
necessary to ensure the City receives its share of any additional tax revenue resulting from the 
passage of this measure.

I FURTHER MOVE that the Fire Department, with assistance from the City Administrative 
Officer and the Chief Legislative Analyst, be directed to report on available funding sources to 
expand fire facilities and resources, including a plan to expand staffing and facilities in Sylmar 
and restore the engine company at Fire Station 74 in Tujunga, projected need of any additional 
drill tower classes, and prioritize the restoration and expansion of fire resources in similar fire 
prone and disenfranchised communities across the City.

PRESENTED BY:
MONICA RODRIGUEZ (verbal) 
Councilwoman, 7mDistrict
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travel time for 5,477 EMS incidents.1 Non-EMS response metrics were 50 seconds for turnout and 5 
minutes, 37 seconds for travel time for 940 incidents (Los Angeles Fire Department 2018). A summary 
of the emergency and non-emergency calls and average response times for Fire Station 91 is provided 
in Table 3.13-2. 

The National Fire Protection Association (NFPA) is a voluntary association of fire and emergency 
service organizations that seeks to establish and maintain standards for organizational, deployment 
and operational activities as well as recommended practices and benchmarks. NFPA maintains that the 
response time standard (turnout + travel) for the first fire resources is 5 minutes and 20 seconds (City 
of Los Angeles 2012). Fire Station 91’s average emergency response time is outside the NFPA’s 5-
minute and 20-second national benchmark (turnout + travel), and also outside the 4- to 6-minute 
average response time suggested for all LAFD stations (Table 3.13-2).  

Table 3.13-1. Fire Stations in the Vicinity of the Proposed Project 

Map ID Facility  Address Distance from Project Site1 
1 Fire Station 91 14430 Polk Street 

Sylmar, CA 91342 
1.5 miles 

2 Fire Station 18 12050 Balboa Boulevard 
Granada Hills, CA 91344 

5.5 miles 

3 Fire Station 75 15345 San Fernando Mission Boulevard 
Mission Hills, CA 91345 

7.1 miles 

Source: City of Los Angeles Fire Department 2018. 
1 The Distance from Project Site metric represents the driving distance between facilities rather than 
the actual distance.  

 

Table 3.13-2. LAFD Station 91 Response Times (January–March 2019) 

Call Type 
Number of Incidents 
(EMS) Average Turnout Time Average Travel Time 

Emergency 1,334 51 seconds 5 minutes, 33 seconds 
Non-emergency 206 48 seconds 5 minutes, 37 seconds 
Source: City of Los Angeles Fire Department 2019. 

 

3.13.3.2 Police Protection 
The Olive View–UCLA Medical Center Campus is patrolled by the LASD, and the surrounding 
community is within the service area of LAPD’s Mission District of the Valley Bureau.  

Table 3.13-3 lists police stations in the vicinity of the project site and provides their addresses and 
respective distances from the Olive View–UCLA Medical Center Campus. For the purposes of this 
analysis, police stations serving the project site and surrounding communities (Sylmar, Mission Hills, San 
Fernando, and Granada Hills) were identified. The locations of each station are shown on Figure 3.13-1. 

                                                             
1 Turnout is the time from when the station acknowledges notification of the emergency until the time the response 
apparatus leaves the station. 
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Table 3.13-3. Police Stations in the Vicinity of the Proposed Project 

Map ID Facility Name Address 
Distance from 
Project Site1 

4 LASD Satellite Station 14445 Olive View Drive 
Sylmar, CA 91342 

On campus 

5 San Fernando Police Department 910 1st Street 
San Fernando, CA 91340 

4.0 miles 

6 Mission Community Police Station 11121 N. Sepulveda Boulevard 
Mission Hills, CA 91345 

6.1 miles 

Source: Los Angeles Police Department 2016. 
1 The Distance from Project Site metric represents the driving distance between facilities rather than the 
actual distance.  

 

Los Angeles County Sheriff’s Department  

Headquartered in Monterey Park, LASD maintains 23 stations across the southern California region to 
patrol 40 contract cities; 90 unincorporated communities; 216 facilities, hospitals, and clinics; 9 
community colleges, the Metropolitan Transit Authority, and 47 Superior Courts. Its members are 
responsible for providing protection and service to almost 10 million people within a 4,084-square-
mile area (Los Angeles County Sheriff’s Department 2017a, 2017b).  

The LASD station nearest to the project site is located on campus at 14445 Olive View Drive in Sylmar, 
in Trailer L1. The station maintains 6 squad cars and 16 sworn officers, and oversees an additional 9 
non-sworn private security staff (Benning pers. comm.). These personnel operate 24 hours per day in 
three separate shifts and patrol the campus by way of radio dispatched cruisers, foot patrol, bicycles, 
and T-3 motorized vehicles. On average, they responded to 20 to 30 calls and 20 to 30 incidents per 
day with an average response time of 2 to 5 minutes. The nature of the incidents include emergencies, 
psychiatric needs, assault, vehicle crimes, vandalism, theft, parking issues, moving vehicle violations, 
and assisting citizens (Benning pers. comm.). The performance standard maintained for Sheriff 
services is a response time of 20 minutes for priority calls (Benning pers. comm.). 

Los Angeles Police Department 

LAPD’s 21 community police stations, 10,007 sworn officers, and 2,819 civilian officers are the 
responsible local law enforcement agency for the city of Los Angeles’s 4.0 million people, covering 468 
square miles (Los Angeles Police Department 2017a). The community police station closest to the 
Olive View–UCLA Medical Center is the Mission Community Police Station, located approximately 6.1 
miles to the southwest at 11121 N. Sepulveda Boulevard.  

The Mission Community Police Station serves an area that has a population greater than 225,849 and 
covers 25.1 square miles. The station serves the communities of Arleta, Mission Hills, North Hills, 
Panorama City, and Sylmar and is under the jurisdiction of the LAPD’s Valley Bureau (Los Angeles Police 
Department 2017b). A summary of recent crime statistics for the Mission area is shown in Table 3.13-4. 

As mentioned above, LASD has jurisdiction over the project site; thus, any activities on site that require 
police protection services are handled by LASD. Activities requiring the LAPD on the project site 
involve transporting a patient to the hospital or responding to a call that occurred on city land. 
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